
Enjoy a Vegas-style buffet catered by Sally Tomatoes,  
including appetizers, Steak Diane with hand-carved New York strip and hand-carved  

pork steamship round with brandied cherry demiglaze, BLT chop salad,  
roasted vegetable kabobs, potatoes, rolls & cheesecake.  

 

No-Host Bar with your favorite cocktails, wine & beer 
 

Entertainment featuring a Rat-Pack-era lounge act performing  
all your favorite classic casino hits!  

Plus photos with the King, the loosest slots in Cotati, a raffle for  
a trip to Las Vegas, and a Silent Auction with fabulous prizes! 

  
Meet the Board of Directors for 2007, plus awards for Cotati Citizen of the 

 Year, Business of the Year & Ambassador of the Year  
 

$40 per person—RSVP by January 2        More info: (707) 795-5508 

                     216 E. School Street      P.O. Box 592, Cotati, CA  94931 
Phone: (707) 795-5508      FAX: (707) 795-5868 

Email:  chamber@cotati.org      Web Site:  www.cotati.org 

Promoting the Business Interests of Our Community                                            January 2007 
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Saturday, January 27, 2007 

from 6 - 10  p.m. in the Cotati Room,  
Ray Miller Community Center 
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��Whitney Diver, Associated Students SSU 
Vicki Dougan, Sales Promotion 
Jaffie Foley, Spancky’s Bar & Cabaret 
Andrew Hutchins, Golden Gate Financial 
Gerard Giudice, Sally Tomatoes 

Cynthia Larsen, Coldwell Banker 
André Morrow, Agent-State Farm Insurance 
Cheryl Nixon, Friar Tuck’s Pub 
Tom Scott, Oliver’s Market 
Nadine Wolford, Exchange Bank 
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American Cancer Society 

Associated Students of SSU 
Bank of the West 

Barbara Stagg, Attorney at Law 
Biomonitors 
City Carpets 

Cotati Police Management 
Gravenstein Business Center 

I.R.B. Trucking 
Lowe’s 

Master Tile 
Rancho Cotati Little League 

Royal Coach Car Wash 

 
 
 
 
 
 
 
 
 

Tired of missing out on risk-free investment  
opportunities? Your luck has changed! 

We average nearly 3,000 HITS PER DAY on our 
newly designed website! 

“Click. Print. Save.” is a savings program  
for the readers of the Community Voice. 

The process is as easy as 1-2-3 
  1.  Visit our website. 
  2.  Click on the “Click. Print. Save.” ad. 
  3.  Print out the pages of coupons and SAVE!  
   SAVE! SAVE! 

We are providing you with $200 worth of advertising 
with only one string attached. 

All you have to do is provide us with an exceptional offer 
that you don’t offer through any other media. 

 
For more details, contact Neil Shah at  

The Community Voice, (707) 285-3220,  
or email him at Neil@TheCommunityVoice.com. 
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 640 E. Cotati Ave., Cotati 
 (707) 795-7700 
 Jaye Flynn 
 Massage Envy will open for business on Friday, 
January 26 with a Grand Opening on Friday, February 9!  
 I am opening my first Massage Envy franchise after 
working in the Spa and Fitness industries for 12 plus 
years. Most recently I served as the Assistant General 
Manager of The San Francisco Bay Club for 8 years. I 
worked my way through school as a massage therapist 
many years ago, so massage therapy is near and dear to 
my heart.  
 I look forward to providing the most professional, 
affordable and convenient massage therapy for the city of 
Cotati and surrounding areas. 
 Hours: Monday—Friday, 8 a.m.—10 p.m., Saturday 8 
a.m.—6 p.m., Sunday 10 a.m.—6 p.m. 
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 The Cotati Chamber of Commerce needs your support 
for our upcoming Silent Auction at the Annual Awards 
Dinner, “Viva Las Vegas,” on January 27, 2007.  
WHAT:  Gift certificates or actual items, with dollar 
value noted - include a business card or brochure to 
publicize your business! 
WHY:  To advertise your business AND help defray 
costs of Chamber events & programs 
HOW:  Mail or drop off auction item to the Chamber or 
contact the office for pick-up at 795-5508. 
WHEN: By Wed. Jan. 24, to receive recognition in the 
Silent Auction Program 
  The Cotati Chamber of Commerce is a 501(c)(6) 
organization, tax ID# is 94-2473605. Contributions are 
not tax deductible as charitable contributions; however, 
they may be deductible as ordinary and necessary 
business expenses. Check with your tax preparer.. 
 We very much appreciate your support! 



 

In an ongoing effort to equip small businesses with opportunities to grow and prosper, the 
City of Cotati and the Cotati Chamber of Commerce and have partnered with the 
Redwood Empire Small Business Development Center (SBDC), to provide free business 
counseling services to Cotati businesses. 
 
Ms. Cynthia Riggs  is a highly regarded business counselor and specialist in business 
development.  Ms. Riggs assists small businesses examine new business opportunities, 
develop financial or marketing skills, or evaluate any part of their business.  If you are 
interested in improving your present business or starting a new one, no-cost SBDC 
counseling can help you.  
 
Riggs’ broad background includes a unique ability to take a vision and make it real. Her 
passion and experience combine to create excellence and result in success for those she 
works with.  For twenty years, Cynthia owned Making It Big, a manufacturing and mail 
order catalog company, which she sold in the spring of 2004. The Making It Big story was 
developed into an academic case study, published in “Crafting and Executing Strategy,” a 
2004 university textbook. As a business mentor and a One Page Business Plan 
consultant, she has helped many people to achieve their business goals.  
 
The Redwood Empire SBDC is a publicly funded small business assistance agency.  It 
provides no-cost professional business counseling and low-cost workshops.  Their 
experienced counselors can problem solve with you on business planning, customer 
service, hiring & retaining staff, control of cash flow, inventory, marketing and much more. 
 
For more information, or to make a confidential appointment with Cynthia Riggs, contact 
Suzanne Whipple at the Cotati Chamber of Commerce @ 707.795.5508. 
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v v v v FREE COTATI BUSINESS COUNSELING����
 Free business counseling will be available to 
businesses located in Cotati, beginning Jan. 16 at the 
Ray Miller Community Center, 216 E. School St. in 
Cotati. 
 Sponsored in partnership by the Cotati Chamber of 
Commerce and the City of Cotati, business counselor 
Cynthia Riggs is provided by the Redwood Empire 
Small Business Development Center.  Cynthia Riggs is 
a highly regarded business counselor and specialist in 
business development. She assists small businesses to 
examine new business opportunities, develop financial 
or marketing skills, or evaluate any part of their 
business.  
 The service is provided at no cost to the applicant, 
and is offered at the community center by appointment.  
You need not be a Chamber member to use the service, 
but you must be a business owner and you must have 
been in business for approximately one year.  For more 
information, or to make a confidential appointment with 
Cynthia Riggs, contact Suzanne Whipple at the Cotati 
Chamber of Commerce at (707) 795-5508. 
 
vvvv MAYORS OUT FOR BLOOD  
 Blood Bank of the Redwoods, the only full-service 
blood center serving Sonoma, Lake and Mendocino 
counties, is observing National Blood Donor Month 
with the Second Annual Mayors Challenge, a contest 
between Sonoma County’s nine mayors to see who can 
garner the most blood donors. Help Cotati win the 
challenge by participating at any drive in January. 
Cotati Drives: 
         1/30/06—Walgreen's Cotati , 3:00 pm - 7:00 pm 
 Or donate elsewhere and tell us what city you want 
to support.  Visit www.bbr.org for a list of drives or call 
Andrea Casson,  Blood Bank of the Redwoods, 707-
545-1222 x. 165.  One donation can save 3 lives! 
 
v v v v CHURCH OF THE OAKS CRAB FEED  
 To fundraise for its Centennial Celebration, the 
Church of the Oaks will hold its 1st Annual Crab Feed 
on Saturday, February 3, at 6 p.m. in the Cotati Room of 
the Ray Miller Community Center, 216 E. School St., 
Cotati.   
 The cost for adults is $40, and children under 12 
$20, and includes all-you-can-eat crab, pasta, salad and 
dessert.  Tickets are available at the Cotati Chamber of 
Commerce.  For more information, call Pat McCarty at 
(707) 695-6098 or Tony Fardella at (707) 792-0578. 
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 Customer service will leave your clients happy and 
your business booming! 
  When you're a start-up with few employees and few 
customers, it's easy to stay on top of what customers want 
and what they're getting. But as you add more customers 
and employees, you add links to the customer service 
chain. That creates the potential for growth and the 
potential for poor service along the way. That's why  
creating a customer service policy and adhering to it is so 
important.  
 Here are some steps you can take to ensure that your 
clients receive excellent service every step of the way. 
 1.    Put your customer service policy in writing. Make 
sure you have your customer in mind. 
 2.    Establish support systems that give employees 
clear instructions for gaining and maintaining service 
superiority.  
 3.    Develop a measurement of superb customer 
service.  
 4.    Be certain that your passion for customer service 
runs rampant throughout your company.  
 5.    Be genuinely committed to providing more 
customer service excellence than anyone else in your 
industry.  
 6.    Share information with people on the front lines.  
 7.    Act on what customers value most - attention, 
dependability, promptness and competence. 
 

Copyright 2006, reprinted with permission from  
Barbara Wold's Retail & Consumer Tips, 

bwold@ix.netcom.com 

in the Cotati Chamber Online Newsletter! 
 

Business-Card-Size Ad (3½” x 2”): $25 per issue 
Special - 6 iss. @ $110  or 12 iss. @ $180 

 
Full-Page Ad (8½”w x 11”h) : $50 per issue  

 
Email your ad in Word, Publisher, .jpg or PDF 

to chamber@cotati.org  
or deliver the original to the Chamber Office  
to be scanned by the last day of the month 

 
Call 795-5508 for more info! 
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 ANDRÉ MORROW, AGENT 

(707) 794-8100 
 

  7500 Commerce Blvd., Suite 200 
Cotati, California 

 

SE HABLA ESPANOL 
 

E-MAIL: ANDRE.MORROW.JYK4@STATEFARM.COM  
License#0D41703 

 

IMPORTANT—PLEASE NOTE 

There will be no more mailed issues of the Chamber’s newsletter.  
All future newsletters will be available online at our website www.cotati.org.  

An email will be sent to each member advising them when each new issue has been posted on our website. 
 

If you are currently not receiving email reminders from the Chamber,  
please provide us with your EMAIL ADDRESS so that we may continue  

to provide you with up-to-date information. Send it to CHAMBER@COTATI.ORG .  
Your email address will not be shared with any other company or organization. 


