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In an ongoing effort to equip small businesses with opportunities to grow and prosper, the 
City of Cotati and the Cotati Chamber of Commerce and have partnered with the 
Redwood Empire Small Business Development Center (SBDC), to provide free business 
counseling services to Cotati businesses. 
 
Ms. Cynthia Riggs  is a highly regarded business counselor and specialist in business 
development.  Ms. Riggs assists small businesses examine new business opportunities, 
develop financial or marketing skills, or evaluate any part of their business.  If you are 
interested in improving your present business or starting a new one, no-cost SBDC 
counseling can help you.  
 
Riggs’ broad background includes a unique ability to take a vision and make it real. Her 
passion and experience combine to create excellence and result in success for those she 
works with.  For twenty years, Cynthia owned Making It Big, a manufacturing and mail 
order catalog company, which she sold in the spring of 2004. The Making It Big story was 
developed into an academic case study, published in “Crafting and Executing Strategy,” a 
2004 university textbook. As a business mentor and a One Page Business Plan 
consultant, she has helped many people to achieve their business goals.  
 
The Redwood Empire SBDC is a publicly funded small business assistance agency.  It 
provides no-cost professional business counseling and low-cost workshops.  Their 
experienced counselors can problem solve with you on business planning, customer 
service, hiring & retaining staff, control of cash flow, inventory, marketing and much more. 
 
For more information, or to make a confidential appointment with Cynthia Riggs, contact 
Suzanne Whipple at the Cotati Chamber of Commerce @ 707.795.5508. 
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